
 

 
 

WSP Safeguarding 1 Online Zoom - FAQ’s 
 

1) How long is the workshop? 
Like the face to face workshop, the online workshop is three hours and will include a 

number of online polls and breakout rooms to keep you engaged. 

2) Is there a break? 
Yes there will be 2 x 10 minute breaks during the workshop. 

3) Will I still receive a certificate? 
Yes. You will need to attend and engage in the whole workshop to receive your 
certificate. This certificate will be sent in the post to the address you gave on your 
eventbrite registration. 

4) Are there any materials I need for the workshop? 

The booklet and supporting materials will be sent to you via email before the course. 

You will need to have access either via laptop/printed version for the breakout room 

discussion. You should have a pen and paper at hand for any additional notes you want 

to take during discussions. 

5) Do I need to attend the whole workshop? 

Yes. You will need to attend and engage in the whole workshop and interact in the 

polls and breakout rooms in order to receive your certificate. 

6) What happens if I lose my connection during the workshop? 

If you have bad connection then please turn off the video but engage in discussion. 

If you do lose your connection during the workshop you will have five minutes to re-

connect and gain access again. If you cannot connect within five minutes you will not 

be re-granted access into the workshop. If this happens we will accommodate you 

on another workshop. 

7) Do I need to have a laptop in order to attend a workshop? 

Yes. You will need a device with a working camera and microphone in order to attend 

the workshop (e.g. laptop, tablet), phones cannot be used. The camera/ video must be 

left on (unless discussed with the tutor) for the duration of the workshop to allow the 

tutor to see you are engaging in the workshop material. 

 

 



 

8) Do I need to have a zoom account in order to attend? 
Yes you will need to have a zoom account in order to participate. 

9) How do I set up a zoom account? 

You can set up a zoom account for free. This weblink gives you step by step 

instructions https://www.alphr.com/create-zoom-account  

10) How do I join the meeting? 
You will be sent a text and email with registration instructions. If you are using 
someone else’s laptop/zoom account, please change the name to your own. 

11) Can two of us attend on the workshop on the same device? 

No. Two people cannot attend the workshop from the one laptop, even if you are 

from the same household. Due to the nature of the breakout rooms and polls, each 

participant must attend the workshop on their own device. 

12) Is it the same as attending a face to face workshop? 

Yes. Due to COVID-19 Sport Ireland have developed the Safeguarding 1 Basic 

Awareness workshop to be delivered online. Courses will now take place via the 

online platform Zoom. The course is certified, it will have the same content and 

tutor delivering. 

 

13) Who needs to attend a safeguarding 1 workshop? 

All those working with juniors are required to complete the Safeguarding 1 

workshop. A person appointed to the Club Children’s Officer/ Designated Liaison 

Person position in a club must have attended the Safeguarding 1 workshop before 

attending a Safeguarding 2 (CCO) and/ or Safeguarding 3 (DLP) (ROI)/ Designated 

Safeguarding Children’s Officer Workshop (NI). 

14) Can under 18's attend? 
No. You must be over 18 to attend a safeguarding workshop. If you are under 18 and 
require a safeguarding certificate for your National Governing Body, you should contact 
them directly.  
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